
 

 

Refund of membership fees 
 
1. Please note “A consumer cannot cancel a service contract or get a refund if the problem 

was outside the control of the provider”.  This again is a type of force majeure or 
frustration of another contract; a membership contract.   
 

2. A sporting organisation (SO) membership (at whatever level) is not a standard or 
common consumer services agreement.  It is completely different and comprises a 
number of services.  Such an agreement gets its authority from, is governed by, and 
often is interpreted in accordance with, the SO’’s constitution and regulations (and often 
also the constitutions of the SO’s national and/or state body.  Finally, there may also be 
additional terms and conditions of membership which would be in, or include, the SO’’s 
membership form/declaration.  
 

3. When seeking applications for membership or entering into a membership contract an 
SO’s constitution does not promise or agree that the SO will provide any particular goods 
or services to the members.  It generally just sets out that the member is entitled to a 
number of membership rights and benefits which might include access to and use of the 
organisation’s venue(s) or facilities.  Such access and use rights are not unconditional 
and an SO could not promise, nor could a member expect that, such rights would be 
available 24/7 and 365 days a year.  Such rights are also subject to the law and 
government directions; for example, when required in the public interest. 
 

4. As noted above in 1 it is not a breach of a contract for membership if the SO has to close 
its venue(s) when directed to do so by a government or if the venue is destroyed by 
natural disaster.   Such matters are out of the control of any party and have the effect of 
frustrating the contract.  Compensation for such frustration does not need to be offered 
or provided. 
 

5. The issuing of membership fee invoices will be a matter for the SO’s governors in the 
context of the ongoing operations of the SO.  If it does so whether as BAU or because of 
the impact of the unforeseen event it is entitled to do so.  It is then the member’s choice 
as to whether they renew or choose to let their membership lapse.  This becomes a 
communications issue for the SO as it is seeking ongoing support from members in 
difficult times and acknowledging that the new membership year may again be an 
abnormal one.   The renewal decision is a new decision of the member and in no way 
relates to any previous year’s membership issue or gives members any rights in respect 
to any previous year’s membership. 
 

6. In the current circumstances SOs are NOT legally obliged to refund membership fees or 
accept a member’s cancellation of membership.  Note if a member resigns different 
clauses of the constitution would apply.  If this is an issue for an SO it should check its 
constitutions and membership T&Cs. 
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